THE GUIDANCE CENTER
Financial Assistance Policy
Plain Language Summary
Financial Assistance Offered
The Guidance Center provides financial assistance to eligible uninsured and underinsured patients who receive medically necessary services and are unable to pay all or part of their bill. Eligible patients may receive free or discounted care based on household income and household size.
Eligibility Requirements and Assistance Offered
The TGC financial assistance eligibility criteria are based on current gross household income and current household size. To be eligible for consideration, an applicant must have household income that is less than 200% of the Federal Poverty Guidelines.
How to Apply For Assistance
Patients or their guarantors can express financial concerns at any point during the patient's care. The patient or responsible party may complete a financial assistance application. For medically necessary services, all amounts due from the patient, except for copays, are included.
Where to Obtain Copies
The Guidance Center's Financial Assistance Policy, Application and plain language summary can be obtained free of charge by visiting our location at 2187 N. Vickey St., Flagstaff, AZ 86004 or visiting our website at tgcaz.org/resources.php. You can also request a copy to be mailed to you by calling (928) 527-1899.
Contact for Information and Assistance
Additional information about the Financial Assistance Policy and assistance with applications can be obtained by calling us at 928-527-1899 or visiting our location at 2187 N. Vickey St., Flagstaff, AZ 86004.
For Non-English Speakers
This plain language summary, the Financial Assistance Policy and an application form are available in Spanish and Navajo.
No More Than Amounts Generally Billed (AGB)
Patients who apply and qualify for financial assistance will not be charged more than the amounts generally billed to individuals with insurance covering the same care for emergency or other medically necessary care.
